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Notice of Policies and Guidelines for Behavioral Health Appointments 

Welcome to Behavioral Health Services at Lurie Children’s Primary Care-Town & Country Pediatrics! We are pleased that you have 

decided to work with us for your family’s behavioral and mental health needs. Please read the following information carefully and 

let us know if you have any questions. 

 The initial meeting is scheduled for 60-90 minutes, depending on the referral, and will include meeting with you to gather a full 

history and understand your concerns, as well as gathering additional information from your child.  

 Please complete all required paperwork prior to your first appointment, including any parent or teacher questionnaires that 

were provided to you.  

 Additionally, bring any copies of any previous evaluations, including school-based assessments, IEPs/504 plans, or 

neuropsychological testing reports, as well as any additional information that the clinician may find helpful (e.g., report 

cards, school feedback). 

 Follow-up appointments are scheduled for 45 minutes, but this may vary depending on your child’s specific treatment plan. 

 We want to make the most effective use of your time and our time, so for all appointments: 
 Please plan to arrive a few minutes before your appointment to allow time for check in.   

 If you arrive for your appointment late, you will be seen until the time your appointment would regularly end.  If you arrive 

more than 15 minutes late, you will be charged a cancellation fee and we will reschedule your visit for another time.   

 If you don’t show up for an appointment or cancel the appointment on the same day (less than 24 hours in advance), you 

will be billed directly.  

 If you are unable to attend regularly, we may be unable to continue seeing your child for Behavioral Health services. If 

possible, please talk to your clinician before cancelling due to an emergency. 

 To schedule your follow-up appointment, please call us, 312-227-2854 or email us, tcpbehaviorhealth@luriechildrens.org 

 If possible, we encourage you to schedule follow-up appointments in advance and several weeks out, especially if you are 

interested in more “popular” time slots (afterschool, evening hours). 

 Please talk to your clinician directly if you have questions about length of treatment, treatment frequency, or number of 

sessions to schedule. 

 If you need a detailed phone consultation between sessions, please schedule in advance with your clinician. Phone calls lasting 

more than 15 minutes will be billed to your insurance company. If this service is not covered by your plan, you will be billed. 

 It is important to be aware that email communication can be relatively easily accessed by unauthorized people and hence can 

compromise the privacy and confidentiality of such communication. If you chose to communicate via email, we will assume that 

you have made an informed decision, we will view it as your agreement to take the risk, and we will honor your desire to 

communicate on such matters. Please do not use email or voicemail for emergencies. If you have a clinical concern, please 

schedule an appointment or phone call with your clinician. 

 You will get the most comprehensive insurance coverage by calling your insurance company to inquire which CPT (billing) codes 

are covered under your specific plan. If there is a need for a service that may not be covered, we can discuss this and plan 

together. If you have any questions about billing for behavioral health services, you may contact our billing manager at 312-227-

7980. 

We enjoy the opportunity to work with you and value your feedback! 
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