StarLeaf Application Setup on Phone and Tablet
1. From the email you received, please click on “Join this StarLeaf meeting”. This will open a

webpage that will prompt you to download the application from the App Store.

2. Download StarLeaf mobile application
 App Store - $0

3. Application will load to look like the below image. Enter the email that the StarLeaf invite was sent to.

4. You will then be prompted to enter a code that will be sent to your email.

5. You will then need to hit “continue” and “OK” access to your Camera and Microphone as well as “allow”
notifications.

6. You will then enter your name and phone number, then click next”.

At the Time of Your Appointment
1. Open email from Lurie Children’s containing the link to the appointment (Shown below)
2.

3. This should prompt your StarLeaf app to open and the meeting will start automatically.
*If someone is joining the call using Audio only, please feel free to forward the invite or provide them
with the Audio Only phone numbers, as well as the Meeting ID. Please know that the patient must use
the video option.

StarLeaf Application Setup on Desktop
1. You will receive an email from StarLeaf. Please click “Join the meeting”

2. Please click “Download StarLeaf”
3. Click “run” and the application will download

4. Once complete, the following new window will open:

5. Enter your email address



Once complete, the following screen will appear
Please enter the code sent to your email

At the Time of Your Appointment
1. Open email from Lurie Children’s containing the link to the appointment (Shown below) and the
meeting should load in the desktop application on your computer.

2. If the meeting does not load by clicking the link in the email, bring up the desktop application and see
if you can either
a. Join the meeting by clicking the green “join” button
b. Dial the Meeting ID given to you in the email, by clicking “join” at the top, and then dialing

*If someone is joining the call using Audio only, please feel free to forward the invite or provide them
with the Audio Only phone numbers, as well as the Meeting ID. Please know that the patient must use
the video option.

