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Updated 4/29/20

Provider places Request for 
Service (RFS) HCID order in 

Epic and selects ASAP as 
the priority

Patient/Family instructed 
to enter Lurie at Superior 

ED entrance for HCID 
Staff Office Appointment

Patient/Family 
enters Lurie at 

Superior ED 
entrance

Ambulatory staff greets 
patient/family,  provides 

masks for all family 
members at Superior 1st 

Floor entrance

PSR prints document and 
lab labels, any lab 
requisitions, labels paper 
consent. .

Nurse/ MA dons PPE, gets 
consent signed and obtains 
nasopharyngeal swab and 

sends for RAPID testing

Ambulatory staff  
walks patient directly 
to POD 3 Exam room. 

Room is tagged for 
Droplet Contact  

Plus isolation.  PPE 
cart placed in front 

of room

Patient awaits 
results for 
admission/
procedure

Ambulatory staff 
notifies ambulatory 

PSR to check in 
both appointments

Page EVS or 
call Voalte 
x47998 for 

room 
cleaning

COVID Call center staff working the 
RFS workque  will contact the 

family to schedule the 
appointment 72-48 hours before 

the scheduled procedure

COVID Call 
center 

registers 
patient

Same/Next Day 
Procedure or 
Admission?

If labs are needed, labs will 
be drawn at the same time 
by HCID RN or phlebotomy 
will be paged to Pod 3 to 

draw labs

Rapid Testing Only?

Nurse/ MA dons PPE, gets 
consent signed and obtains 
nasopharyngeal swab and 

sends for RAPID testing

If labs are needed, labs will 
be drawn at the same time 
by HCID RN or phlebotomy 
will be paged to Pod 3 to 

draw labs

Patient discharged 
home to await 

results
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