
PHASE 2 - UNEMPLOYMENT 

FREQUENTLY ASKED QUESTIONS 

 

 Illinois Department of Employment Security (IDES) contact information 

800-244-5631 

 IDES Frequently Asked Questions Page 

https://www2.illinois.gov/ides/Pages/FAQ_COVID-19.aspx 

 Note all local offices are closed for physical visits until further notice.  

 

 

Q: I’ve been furloughed, what should I know about unemployment? 

A: Anyone furloughed can apply for unemployment but the State will determine 

eligibility.  More information can be found on the COVID-19 page on All Connect 

and at https://www2.illinois.gov/ides/Pages/default.aspx. 

 

Q: I’ve already submitted an IDES claim but now I have been furloughed again.  Do 
I submit a new claim? 

A: You do not need to submit a new claim if you’ve already received benefits from 
IDES, however if your original claim was denied, you will need to submit a new 
claim. 

 

Q: Can you provide IDES resource materials? 

A: The COVID-19 Share Point has IDES reference 

materials. http://portal2/sites/incident-

cmd/covid19/SitePages/HR%20and%20Employee%20Health.aspx 

You may also visit the IDES website FAQs page 

https://www2.illinois.gov/ides/Pages/FAQ_COVID-19.aspx 

Q: I’m confused by what to select when answering questions related to my furlough 

when filing for unemployment.   

A: Please visit the IDES site https://www2.illinois.gov/ides/Pages/default.aspx to 

better understand the process.  As an employer, we respond to questions asked 

about your employment such as wages, hours worked dates of employment.  

Q: I was denied unemployment.  Why and what are my options? 

A: Eligibility for unemployment is determined by the state.  You may appeal the 

decision by following the instructions on your denial letter or visit 

https://www2.illinois.gov/ides/Pages/Preparing_for_Your_Appeal_Hearing.aspx 

 

Q: I did not apply for unemployment when I was furloughed.  Is it too late? 

A: You must apply the first day/week of your furlough.  If you were unable to file 

your claim because of capacity or system limitations, you will have an opportunity 

to discuss backdating your claim with a representative by calling 800-244-5631. 

 

Q: I’m trying to contact unemployment but cannot get through.  What should I do? 

A: If you’re trying to file a claim, it’s best to do that online.  If you were denied 

benefits, follow the appeal process on your denial letter. Visit 
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https://www2.illinois.gov/ides/Pages/Preparing_for_Your_Appeal_Hearing.aspx 

for more information.  If you have unemployment questions or need help, IDES is 

experiencing a high level of claims/calls therefore it will be hard to reach a 

representative.  We encourage you to keep calling. 

 

Q: How do I receive the additional money provided by the Federal government? 

A: When employees file for unemployment, they will be also be part of the CARES 

federal financial support since Illinois Department of Employment Security will be 

the conduit for the payments. 

 

Q: Is it better to take the full week off as furlough versus having my hours reduced in 

order to receive unemployment? 

A: Your manager must consider operational needs and it may not be possible to 

furlough non-exempt employees in weekly increments. Determination regarding 

whether an employee is eligible for these benefits is made by the State.  We 

encourage furloughed employees to apply for benefits and seek additional 

information at https://www2.illinois.gov/ides/Pages/default.aspx 

 

Q: If an employee volunteers to be furloughed for more than one week, can the 

employee still apply for unemployment for that week as well? 

A: Yes.  Unpaid, furloughed employees may be eligible for Illinois and Federal 

unemployment insurance benefits.  Determination regarding whether an 

employee is eligible for these benefits is made by the State.  We encourage 

furloughed employees to apply for benefits and seek additional information at 

https://www2.illinois.gov/ides/Pages/default.aspx 

 

Q: If an employee's hours are reduced during the work week are they eligible for 

unemployment? 

A: Unemployment eligibility is determined by the State. They look at wages earned 

for a work week, Sunday – Saturday.  We encourage furloughed employees to 

apply for benefits and seek additional information at 

https://www2.illinois.gov/ides/Pages/default.aspx. 

 

Q: I live outside of Illinois, where should I apply? 

A: Non Illinois residents should still apply for unemployment benefits in Illinois. 

 

Q:  I keep receiving an error message that my information is not recognized when 
registering on the IDES website?  What should I do?   

A: Try using the employee ID found on your W2 instead of your social security 
number when registering.  Some employees have had success with this.  If it 
doesn’t work, contact IDES. 

 
 
As a reminder, Lurie Children's Hospital does not determine your eligibility for 
unemployment.  We are not able to advise why you were not approved or the status of 
your claim.  Please contact IDES with follow up questions or to appeal denial.  Thank 
you for your understanding. 
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