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Our Commitment to You
Lurie Children's is committed to the health and well being of each 
member of our faculty and staff.  Our promise is to continue to 
provide a healthcare environment  where patient, family, faculty 
and staff safety is our top priority. 

This commitment is based on three guiding principles:
1. A commitment throughout the Medical Center to your safety 

and well being
2. A rolling return
3. Work space safety and work flexibility
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Guiding Principles 
1. A commitment to your safety and well being
The following measures are in place at our main hospital, research center 
and all our outpatient and surgery centers and administrative buildings to 
ensure your safety and well being:

– All patients, faculty, staff and visitors are required to wear a mask provided by Lurie Children’s
– All patients, faculty, staff and visitors are screened for COVID-19 symptoms 
– Anyone who is ill or experiences symptoms should stay at home
– Any COVID-19 suspected patient is isolated
– All inpatient and procedural patients are tested for COVID-19 and isolated until results are available
– Hand hygiene is  required with ample sanitizer available throughout our facilities
– Social distancing is practiced throughout all our facilities wherever appropriate
– All Lurie Children’s facilities and thoroughly cleaned daily with special attention to high touch areas
– Patient and visitor elevators should be limited to four people at one time.
– In-person meetings should be limited to 10 or fewer people with call in options until further notice; 

when appropriate videoconference should be utilized.
– Employees with medical needs and/or underlying conditions that would impact their ability to return to 

work may request an accommodation or leave of absence through our normal process.  Employees will 
be notified directly whether the request is approved. 
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Guiding Principles
2. A Rolling Return
As we continue the essential work of our clinical and procedural areas we need to 
be prepared to meet escalating patient needs and clinical demands. Our rolling 
return will allow us to meet current demands while continuing some work for 
home.

– Our rolling return will start first with clinical and procedural areas. These groups 
began coming back in mid May and will continue through June 1 and onward. 

– Those staff not directly involved in patient-facing work can and should remain 
working from home at least throughout the summer.

– A rolling return will allow us sufficient time to develop the policies and 
procedures to support our longer term work from home strategy. We expect 
working from home, some form will be part of our operating model moving 
forward.

– A rolling approach also provides us time to comprehensively review our work 
spaces and determine safe work area capacity.
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Guiding Principles
3. Work Space Safety and Work Flexibility

• Our commitment is that you should feel safe in your work space regardless of 
where that space might be. To help ensure this, we are taking time to 
comprehensively review our work spaces and determine safe work area capacity 
regardless of the area in which you work and the building where you sit.

• We are working with Facilities and Infection Prevention and Disease Control to 
ensure proper distance guidelines can be achieved before everyone who needs to 
return on site can come back to a space that is safe and comfortable.

• In addition, area leaders are encouraged to create flexible schedules to space out 
crowded areas like dense cubicles and break rooms.

5


