
 
 

MARCH 20, 2020    

Today, Governor Pritzker announced a new shelter in place order for the State of Illinois.  As 
the COVID-19 situation remains incredibly fluid, we want to address this order directly. 
 
Q. What does this order mean for Lurie Children’s faculty and staff? 
A. The Governor’s order states that all hospitals and health care operations are essential and 
must remain functioning including administrative and hospital support staff.  Therefore, if 
you have been coming into work, you are safe and required to continue to do so.  
 
Q.  What if I have already been approved for remote work? 
A. If you have been approved for remote work, you can and should continue to work 
remotely. All remote work approvals are now approved up to April 10th. As we have stated in 
the past, remote work is at the discretion of your manager.  If you are needed to return to 
work sooner or if your job duties can no longer be performed remotely, your direct manager 
will inform you of such. 
 
Q.  If my work requires communication with patient families via the telephone, can I do 
that remotely? 
A.  Divisions are working hard to establish a rotating schedule of administrative personnel so 
that work requiring patient communications can take place in the office.   
 
Q. If I am asked to come in as part of a rotation, is the hospital safe? 
A. Our number one goal is the safety of our faculty and staff.  We are following very strict 
guidelines form the CDC and the Chicago Department of Public Health. We have many 
precautions in place to prevent the spread of infections. If you are asked to come in, you are 
needed to perform a vital service for the patients and families we are privileged to serve. 
 
Q. What if I have a concern regarding an underlying medical condition?  
A. If you and your physician have concerns due to your pregnancy, compromised immune 
system, or advanced age with underlying health conditions, please go through the normal 
accommodation request and review process. If you have questions about FMLA and sick 
leave, ask your manager. 
 
Q. What are my options for child care during the extended school closings? 
A.  We have several options. Please go to the COVID -19 AllConnect or Luriechildrens.org sites 
and we will be continuing to add to this list of child care options. 

http://portal2/sites/incident-cmd/covid19/SitePages/HR%20and%20Employee%20Health.aspx
https://www.luriechildrens.org/en/for-healthcare-professionals/education/2019-novel-coronavirus-2019-ncov-faq-for-lurie-childrens-healthcare-providers/

