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Patient or employee 
calls COVID Call 

Center at 
312.227.5300

PSR schedules drive 
through testing 

appointment with patient/
family or employee

PSR registers 
patient.  Employees 

have different 
registration 

Patient or employee  
instructed to go to 

Deming parking garage 
entrance at 467 W. 

Deming St

Vehicle greeted by 
security officer at 

Deming garage 
entrance and screened 

for appointment

Garage door opened/closed 
as vehicle enters garage.  

Vehicle instructed to stop, 
shut off engine, keep 

windows closed.

Drive 
through staff 

obtains 
consent

Drive through staff 
asks name and date 

of birth (DOB) for 
person being tested 

Staff 
verifies 

name and 
DOB

All in one 
interaction in 

the vehicle

Staff labels 
specimen and 

double bags for 
transport to lab 

Drive through staff 
grabs clipboard with 

pre-printed labels and 
consent for specific 

patient

Vehicle exits 
per driveway 

signage

COVID Staff screens using 
Epic Decision Tree and 

determines disposition of 
Drive Through Testing

Staff obtains 
nasopharynge

al specimen

Staff reviews follow up and 
test results instructions on 

copy of consent and 
provides to parent/

employee
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