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Employee calls the COVID 
Call Center 312.227.5300 

and is screened and 
evaluated

If directed to Lurie, employee 
instructed to come alone and 

enter Lurie at Superior ED 
entrance for HCID Staff Office 

Appointment

Employee enters 
Lurie at Superior 

ED entrance

Ambulatory staff 
greets employee & 
provides mask for 

employee.

PSR prints document and lab 
labels, any lab requisitions, 
labels paper consent. .

Nurse/ MA dons PPE, gets 
consent signed and obtains 
nasopharyngeal swab and 
sends for Regular COVID 

PCR testing

Ambulatory staff  
walks employee  
directly to POD 3 
Exam Room 25. 

Room 25 is blocked for 
employees and is tagged 
for Droplet Contact  Plus 
isolation.  PPE cart placed 

in front of room

Employee  completes 
testing visit and exit 

the same path as they 
entered

Ambulatory staff 
notifies ambulatory 

PSR to check in 
appointments

Page EVS or 
call Voalte 
x47998 for 

room cleaning

COVID Call center staff dispositions 
employee for COVID testing and 

offers Deming HCID Testing Drive 
Thru or Lurie HCID Staff Office

Central registration 
registers employee 

with employee 
health registration
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