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4. Click the link in your email to
set up your TripShot
account.
5. Optional: Upon first logging in,
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your location and to send you
notifications. Click "Allow".
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Plan Your Trip S WeDriveU
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Set Up Notifications for Your Route & WeDriveU
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Frequently Asked Questions 6‘ WeDriveU

How do | log into Tripshot?
Enter the service name and sign up using your email address.

What if | have an issue logging in?
Reach out to chicago@wedriveu.com

Why should | utilize the Tripshot app?

Tripshot will always have the latest shuttle schedules and route information. The Rider app provides a Trip Planner to view all route
options, access to shuttle real-time location, and ability to set intelligent notifications if a vehicle is arriving or delayed.

Is there a tutorial on how to use the Tripshot Rider app?
Yes, when you install Tripshot for the first time basic tips will guide you through how to use the Tripshot app.

Is the vehicle location accurate and real-time?
Yes, Tripshot collects GPS data approximately every second from the shulttle.

Are the Tripshot delay notifications and ETAs reliable?

Yes, Tripshot notifications are reliable. Tripshot utilizes Google Maps Traffic Data for stop ETA’'s and factors in traffic, accidents,
and construction.

Additional Questions? Feedback? Ideas? Reach out to Chicago@wedriveu.com
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