
What type of care  
does my child need?

Abdominal pain (severe)

Abdominal pain (mild)

Allergic reaction  
(severe, anaphylaxis)

Allergic reaction (mild)

Breathing difficulty

Asthma attack (severe)

Asthma attack (mild)

Broken bone  
(deformed or sticking out)

Broken bone (skin intact)

Burn (severe)

Burn (minor)

Cold/Cough/Congestion

COVID-19 exposure

Cut (minor)

Cut (severe)

Diarrhea (drinking well)

Earaches and ear infections

Feeding concerns

Fever  
(younger than 2 months)

Fever (older than 2 months)

General pain

Headache (severe)

Headache (mild)

Head injury (severe)

Head injury (minor and  
without loss of consciousness)

Mouth/tongue concern

Muscle pain

Nausea/vomiting (severe)

Nausea/vomiting (mild)

Noisy breathing (severe)

Noisy breathing  
(not struggling)

Nosebleed

Pink or red eye/discharge

Rash/skin issues

Seasonal allergies

Sore throat

Strains and sprains

Urinary tract infections

CONDITION / ILLNESS CONDITION / ILLNESS

IMMEDIATE CARE EMERGENCYEMERGENCY IMMEDIATE CARE

VIRTUAL VIRTUALIN-PERSON IN-PERSONER ER

Lurie Children’s Virtual Immediate Care

For select reasons for visit

telemedicinesupport@luriechildrens.org

Appointments available 7 days a week

Lurie Children’s Immediate Care

Lincoln Park Outpatient Center 
2515 N. Clark Street, 8th Floor, Suite 801 
Chicago, IL 60614-3393

312.227.8800

Hours 
Mon-Fri: 4–10 p.m.	 
Sat-Sun, Holidays: Noon–6 p.m	

Northbrook Outpatient Center 
1131 Techny Road 
Northbrook, IL 60062

312.227.7660

Hours 
Mon-Fri: 4–10 p.m. 
Sat-Sun, Holidays: Noon–6 p.m.

Lurie Children’s Emergency Department

225 E. Chicago Avenue 
Chicago, IL 60611

The Emergency Care Center is located off of the 
second-floor lobby. It may be accessed in two ways:

1.	 From the lobby on the second floor.

2.	�From the first-floor lobby near the Superior 
Street entrance. The elevators located by the 
security desk go directly to the Emergency  
Care Center.

If your child is experiencing a medical 
emergency, call 911. To contact the staff in the 
Emergency Care Center, call 312.227.3800.

Note: Patient must be physically located in the state of Illinois at the time of the appointment.


