@ Ann & Robert H. Lurie

Children’s Hospital of Chicago

Community providers- Lab Ordering Process

For providers sending patients to any Lurie Ambulatory Satellite location for specimen collection

-Lake Forest -Schaumburg
-New Lenox -Skokie
-Northbrook -Westchester

Community Provider chooses the ordering method for lab orders

+« Enters orders in EMR
= Enters lab orders in EPIC
o Patient/family calls to make an appointment at the preferred outpatient location
= Enters lab order in own EMR
o Provider prints and faxes the order to pts preferred outpatient location
o Outpatient location enters order into EPIC
o Patient/family can call to make an appointment at the preferred outpatient location
% No EMR orders
= Use the Lurie lab requisition
o Lab test listed on reg-YES
e Provider prints and faxes the order to the outpatient location (follow Option 1b.)
o Lab test listed on req- NO
e Provider to email requisition with handwritten orders in the designated area to the Lurie lab
department for guidance Labtestinquiry@luriechildrens.org
e Allow 24 hours (M-F) for orders to be entered into EPIC by the Lurie lab team. An email
confirmation will be sent to the provider when completed.
e Patient/family can call to make an appointment at the preferred outpatient location

(o]
%

Walk-ins are discouraged at Satellite locations because appointment availability varies by site, as
confirmation of the correct order in EPIC is required.

[e)
H This process does not include Lurie’s Clark or Main Hospital Locations
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New Standardized Process for Community Provider Lab Orders

FAQs for Community Providers

Can | use my own office form/prescription pad to fax to Lurie for lab draws?
No. While EMR is preferred, if the provider does not have it, the Lurie requisition form must be used.

I don’t see the test | want to order on the Lurie Requisition. Can | just handwrite and fax it to the outpatient site?
No. If the desired test is not listed, you must handwrite the order and email it to the Lurie lab department to review and
order entry to ensure accuracy.

Do | have to email the Lurie requisition form to the Lurie Lab department even if | just have a question about a test?
While generalized questions do not require a requisition form, if the question will result in an order, a requisition form is
required to meet regulatory standards.

How will | know the Lurie Lab department received my orders and entered them into EPIC?
An email confirmation will be sent within 24 hours (Mon through Fri) when order entry is complete.

Do | have to wait 24 hours to receive an email confirmation for my order?
The Lurie lab department will review and enter orders as received. Based on the number of orders sent, a 24-hour
turnaround time is necessary for review, order entry, and confirmation email.

Can patients go to any Lurie site to have labs drawn?
Yes, if an order is entered in EPIC, any site can see and set up an appointment for a lab draw.

What if | fax an EMR order or form to one site, and the patient calls another site for an appointment?
If an order is entered into EPIC, the patient can go to any Lurie location to get labs drawn.

Can the Lurie lab requisition form be used for any Lurie location?
Current state: only satellite locations will accept the Lurie lab request form

-Lake Forest -Schaumburg
-New Lenox -Skokie
-Northbrook -Westchester

Can patients walk in at any time to get labs drawn?
At Satellite locations, walk-ins are discouraged, as patients with scheduled appointments and those in the clinic will take
precedence for lab draws. Walk-ins may not be possible on the same day or will involve a prolonged wait.

***This process does not include Lurie’s Clark or Main Hospital locations***
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