
Let's Work Together 

Welcome to 

Luriechildrens.org/fan

We are excited to welcome you and your family to the Food,
Activity, and Nutrition (FAN) Navigation Program!

FAN Navigation is a free program from Lurie Children’s Hospital
designed to help families connect with food, nutrition, and
wellness resources in their communities. Our goal is to support
your family's health by helping you find programs and services
that meet your unique needs.

You will receive personalized support from a FAN Navigator who
can help connect you to resources such as:

WIC (Women, Infants, and Children)
SNAP/LINK (Food Stamps) - Link Match and Summer EBT
Food pantries and food distributions
Other community resources that support healthy living

In addition to resource navigation, your family may receive:
Personalized referrals to community programs
Support scheduling appointments and completing screenings
Educational materials for healthy living
Phone calls, text messages, and follow-up support
Information about local events, programs, and services

Our team is here to help reduce the stress of finding resources and
make it easier for your family to access the support you need. We
will work alongside you to identify goals, answer questions, and
connect you to programs that can support your family's health and
well-being.

The FAN Navigation Program is free for all participating families.
All families will receive $150 in grocery funds to assist in accessing
nutritious foods.

We look forward to partnering with you and supporting your
family's journey toward healthy living!

FAN
Navigation

If you have questions or need assistance email 
FAN@luriechildrens.org or text us at 312-227-5717



Once our team enters your cell phone number into our system, you will receive a text message to activate
the card. Upon activation, you will be asked to select from the following options. You will not be able to
switch options once the card is activated:

Option 1: Redeemable at Jewel-Osco, Food 4 Less, or Mariano’s 
Option 2: Redeemable only at Walmart or Walmart.com

Welcome to the FAN Navigation Grocery Funds Program! As part of the navigation services, you and
your family will receive a digital shopping card on your phone that will be loaded with $50 every two
weeks. You will receive the payment 3 times for a total of $150! Benefits will be issued within 1 week 
(7 days) of your navigation appointment. Benefits are valid for 30 days. We are unable to reissue funds.

About your Shopping Card

Welcome!

With Option 1 (above) the card can only be used in-store. At the register, display the card on your
phone or print it. The funds can be spent at any store within your selected option and cannot be
used on gas, tobacco, alcohol or firearms.

About Grocery Funds

Next Steps
In addition to the shopping card, you will also receive a curated list of food and wellness resources
tailored to the needs of your family.

Find your Nearest Store & Go Shopping!
Unsure of the locations closest to you? Use the QR code to find the nearest  stores.

Additional Resources
If you need support accessing food pantries, local gardens, free meal programs, or federal
nutrition programs such as SNAP, WIC or LINK, we can assist you in connecting with those
programs in your neighborhood. Please contact fan@luriechildrens.org or text 312-227-5717

Grocery Funds
Welcome Guide

FAN NAVIGATION
IQ Pay: Grocery Funds

To access resources visit luriechildrens.org/fan 

Jewel-Osco Mariano’s Food 4 Less Walmart

http://luriechildrens.org/fan
http://luriechildrens.org/fan


The Supplemental Nutrition Assistance Program (SNAP):

Women, Infants, and Children Nutrition Assistance Program (WIC):

Temporary Assistance for Needy Families (TANF):

Resource Navigation
Next Steps

Childcare and School Meals, Summer Meals & Backpack Programs:

Programming for Older Adults:

These reccommendations will be tailored to your families needs and
eligibility. Let us help you plan!

Food Pantries and Hot Meal Programs:
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